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Message
Venerable Sik Kwang Sheng, President of SBFC

After Singapore detected its first case of COVID-19 on the eve of lunar new year
this year, the situation rapidly escalated. Since March 2020, the Clinic has proactively
complied with directives issued by the Ministry of Health to TCM practitioners on
measures to be taken during the circuit breaker period, including rostering staff,
implementing mandatory temperature screening, enforcing stringent entry checks and
referring patients with respiratory symptoms to allopathic clinics. From 27 April to 18
May, only the Cancer Treatment Centre at the Clinic’s headquarters was operating,
which resulted in a 90% drop in number of patients. Patients are gradually coming back
to the Clinic with the easing of restrictions. Our regular fundraising activities, such as
Flag Day and Walkathon, were also cancelled, significantly reducing our funds. The
Clinic’s annual revenue is projected to decrease by 50% this year.

Although Singapore is one of the richer countries in Asia, we lack natural resources
and land to produce our goods, relying instead on commerce and industry to build our
nation while depending on international trade to supply our needs. From a global
perspective, the pandemic is continuing to spread with no end in sight, necessitating
ongoing vigilance in the fight to contain it. In addition to the health risks, economists
generally agree that it would take two to three years for the world’s economy to recover.
According to a local employment forecast, 100,000 Singaporeans would lose their jobs,
which is very worrying. This is the reality of human suffering, or what the Dharma calls
our “collective karma”.

We must therefore prepare ourselves for the surge in demand for the services of
charitable healthcare organisations and we will need to stretch out our helping hands to
assist even more sick and vulnerable people. When we celebrated our Golden Jubilee
last year, we pledged to continue serving the community for another 100 years. This is
the time for us to step up to the challenge. Please bear the Buddha’s teachings in mind
and put compassion into action by easing the suffering of those in need. I hope that all
our members will continue to lend the Clinic their ardent support; and that the different
work units will remain cohesive and emerge through this crisis admirably, which is a test
of our minds and our resolve. May the Clinic shine on sustainably as a beacon of light
and hope, serving the people while contributing humbly to society.
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Statutory Disclosure

As a registered charitable organization in Singapore, Singapore Buddhist Free Clinic
(SBFC ) make disclosure in accordance to [Charities (Accounts and Annual Report)
Regulations 2011] to our members and general public.

(1) Constitution

The current constitution of SBFC had been approved by the Ministry of
Health and the Registrar of Societies on 7 March 2017, as published by
the relevant authorities as “Singapore Buddhist Free Clinic Constitution”.

(2) Unique Entity Number
SBFC was registered on 12 May 1969 with the Registrar of Societies and
the UEN assigned is S69SS0009J

(3) Charity Registration Number
SBFC was registered as a Charity on 24 October 1984 in accordance to the
Charity Act 1982. Charity Registration Number: 0100.
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(4) Institute of Public Character
SBFC is an approved IPC regulated by Ministry of Health.
IPC number: HEF 0038/G. Expiry date 30 September 2021.

(5) Registered Address
48, Lorong 23 Geylang, Singapore 388376.
(6) Website: www.sbfc.org.sg
(7) Contact Tel:67487292 Fax:67487239 Email :admin@sbfc.org.sg
(8) Number of Members

As at 31 March 2020, SBFC had 119 members consist of
26 non-individuals (Temples or Organizations) and 93 individuals.

9) Trustees of Immovable Properties

Sek Tat Jin, Stk Kwang Sheng, Shi Fa Hui@Yong Giok Beng,
Sik Ching Chung

Property 1: 48 Lorong 23 Geylang Singapore 388376
Property 2: 44 Craig Road Singapore 089682

Property 3. Blk 77 Indus Road #01-519 Singapore 160077

(10) Professional Consultation

Legal Advisor: Mr Choo Si Sen, JP PBM BBM
Internal Auditors - Shared Services for Charities
External Auditors.RSM Chio Lim LLP

(11) Finance Service
Current Account. OCBC, UOB, DBS, Citibank.
Fixed Deposit Account: BOC, RHB, SCB, Maybank, SIF, HLF.

, 20204 2 K 44F E 4k Annual Report of AGM 2020 | 06 Q



(12)

Chief Executive Officer -

Seck Sian Tiong assumed duties on August 2012. Prior to this appointment
she was Admin Secretary of Main Clinic from Dec 1979 to March 2011,
and Chief Admin Secretary from April 2011 to July 2012.

(13)

Conflict of Interest Policy -

The Clinic’s policy on conflict of interest is that Board of Directors and key
staff members are required to declare any personal or vested interest in
business transactions, contracts and/or joint ventures that the Clinic may
enter, into, as soon as such conflict or the possibility of such conflict arises,
and abstain from discussion, decision-making and/or voting on the fransaction
or contract.

. Declare any close relationships (i.e. more than acquaintances)
with potential staff recruits, and refrain from influencing
decisions on the recruitment process.

. Serve without remuneration so as to maintain the integrity of
serving for public trust and community good instead of personal
gain.

. In performing board member duties, not to accept (or offer)
personal favors or gifts from (or to) any interest group or
constituency, or staff of the Clinic.

. Refrain from sharing with third parties any privileged/confidential
information obtained in the course of their work as the Clinic
Board members.

(14)

Whistleblowing Policy Statement

In an effort which may be to strengthen corporate governance practices,
SBFC has adopted a Whistle-Blowing Policy to provide the staff a platform
to raise any concerns related to fraud, corruption, misconduct, and drug
abuse, etc, criminal acts that involve SBFC staff, vendors or any other
related parties.

Reporting Channels

Email: whistleblowing@sbfc.org.sg

Mail: Whistle blowing Investigation Officer
Singapore Buddhist Free Clinic

Level 4, 48 Lorong 23 Geylang

Singapore 388376

We encourage whistle-blowers to put their names (or at least an email
address) to the allegations in case further information or clarification is
required. To the extent feasible and permissible, SBFC will not reveal the
identity of the whistle-blower.

How and what to report?

Whistle-blowers may report in good faith their concerns by providing the
following information: name(s) of person(s) /company(ies) involved, date,
time and location of incident, frequency of occurrence, value of any money
or assets involved, physical evidence (if any) and any other information that
may substantiates their concern.

(15)

Personal Data Protection Policy enquiry
www.sbfc.org.sg/protection-policy
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Elected directors continue in office for more than ten years because:

e There is a need of people who have abundant knowledge of the operation of the Clinic so as to ensure that the
objectives of the Clinic remain unchanged and that the operations advance continuously and steadily.

* These Directors have the enthusiasm in devoting their effort in charity work, thus, they were being nominated by
our members to remain in the Board.

e Our members are small in numbers, it is not easy to find successors.
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Singapore Buddhist Free Clinic
Annual General Meeting 2020

Annual Report
(April 2019 till March 2020)
Secretary: Mr Chan Yong Luan

Administrative Overview

1 Annual General Meeting 2019

1.1

1.2

The Annual General Meeting 2019 was held on 14th September 2019 (Saturday) at 2pm,
meeting was chaired by Venerable Sik Kwang Sheng, President of the Board of
Directors. It was attended by 30 members.

4 Non-Individual members

Kong Meng San Phor Kark See Monastery (Sik Kwang Sheng)
Meow Im Kok Yuen (Sek Bao Ning)

Kwan Im See (Saw Seow Kian)

Buddha of Medicine Welfare Society (Chan Ruo Ying)

26 Individual members

Shi Fa Hui Seck Sian Tiong Chan Poh Swai
Chan Yong Luan Tan Nguang Khing  Tan Jwee Nguan
Chan Yann Nuo Chan Man Tan Han Ing Choo

Ang Kim San Ang Beng Choo Lim Poh Soon
Phan Wee Choo Ying Kwai Pheng Leong Lam Cheong
Leong Meoh Fong  Liang Ah Pui Lim Sek Chong
Yim Chong Seng See Long Hian Tham Mun Chun
Ong Siew Lean Ong Quee Lan Chia Ti Yu

Chia Seng Leng Goh Swee Sheng Jackson

Agenda

President, Ven Sik Kwang Sheng announced the start of the Meeting at 2.00pm.
The Meeting accepted the brief report for Operation April 2018 to March 2019

by Secretary, Chan Yong Luan. The Treasurer, Chan Poh Swai, reported the
income and expenditure for the year based on the audited financial statements

by RSM Chio Lim LLP. The Meeting accepted the recommendation by The Board
of Directors to re-appoint RSM Chio Lim LLP as the external auditors for the
financial year 2019-2020.

?2) Board of Directors and the various Committees

The policies of SBFC are compiled by the respective sub-committees and submitted to
the Board of Directors for approval. Once approved, they will be administered and
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managed by the Chief Executive Officer with the assistance from all branch managers.
. At the 1st meeting of each new term, the Board Secretary will brief about the mission
and vision of the Clinic and its situation in general and a { Board Governance Roles and
Responsibilities ) will be issued to the newly elected director.
. The Board of Directors are required to sign the Conflict of Interest Form on The
Swearing-In Ceremony day to declare that, they shall refrain from gaining any personal
or vested interest in business transactions, contracts and/or joint ventures that the Clinic

may enter into.

2.1 Dates of various Board Meetings

Four Board Meetings were held from April 2019 to March 2020:

29th Term 3rd meeting, 20 April 2019 (Saturday), 2pm at SBFC Building
29th Term 4th meeting, 20 July 2019 (Saturday), 2pm at SBFC Building

29th Term 5th meeting, 12 October 2019 (Saturday), 2pm at SBFC Building
29th Term 6th meeting, 11 January 2020 (Saturday), 2pm at SBFC Building

Directors’ Attendance

Position Name 213}2;;611? 213;2;611? 213}2;611? 213}261;?1? Att?;ltzlnce
20/04/2019 | 20/07/2019 | 12/10/2019 | 11/01/2020
President Sik Kwang Sheng Vv 4 VvV 3/4
Vice President Shi Fa Hui vV vV 2/4
Secretary Chan Yong Luan Vv 4 4 VvV 4/4
Assistant Secretary Leong Lam Cheong Vv 1/4
Treasurer Chan Poh Swai vV 4 VvV 3/4
Assistant Treasurer Sik Ching Chung Vv 4 VvV 3/4
Medical Director See Long Hian Vv vV 2/4
Deputy Medical Director | Yim Chong Seng Vv 4 VvV 3/4
Director Seck Kai Miew 4 vV VvV 3/4
Director Sek Bao Ning 4 VvV 2/4
Director Chia Ti Yu vV 4 vV VvV 4/4
Director Tham Mun Chun vV 4 vV VvV 4/4
Director Seck Poh Soon vV 4 vV 3/4

. 2020 4% 4 kA4 4% Annual Report of AGM 2020 | 28 .




Major Resolutions (in chronological order of approval date)

2.1.1

2.1.10

2.1.11

2.1.12

2.1.13

2.1.14

2.1.15

2.1.16

2.1.17

2.1.18

2.1.19

2.1.20
2.1.21

2.1.22

2.1.23

Changes in dates: Yue opera { Avalokiteshvara Bodhisattva ) from 21 & 22
December to 9 & 10 November due to venue issue; SBFC Golden Jubilee
Celebration cum Tampines Branch Opening Ceremony from 10 November to
24 November were approved.

Pricing the tickets of Yue opera { Avalokiteshvara Bodhisattva )

as: $38, $68, $108, $168 and $208 was approved.

Annual General Meeting to be held on 14 September 2019, 2pm.
The Healthy Walk 2019 to be held on 22 September at Bright Hill Phor Kark See
- Bishan Park.

All resolutions passed at the pnd meeting of the Fund-Raising Committee were
approved.

All resolutions passed at the 3™ and 4™ meeting of the Medical Advisory
Committee were approved.

Commencement of operation and opening hours of Tampines Branch was
approved.

Comparison of 2018/2019 Financial Budget with Actual Income/Expenses was
approved.

Authorization for CEO to report on the Governance Evaluation Checklist was
approved.

All resolutions passed at the 31 meeting of the Fund-Raising Committee were
approved.

All resolutions passed at the 15 meeting of the Executive Committee were
approved.

All resolutions passed at the 1% meeting of the Human Resource Committee
were approved.

Invite Mr Masagos Zulkifli, Minister for the Environment and Water Resources
to officiate the opening ceremony of Tampines Branch was approved.
Budgeted expenses and entertainment for the opening ceremony of Tampines
Branch were approved.

To apply as the training provider for Continuing TCM Education programme
again was approved.

All resolutions passed at the 15 meeting of the Counselling Committee were
approved.

All resolutions passed at the 4th meeting of the Fund-Raising Committee were
approved.

All resolutions passed at the
approved.

All resolutions passed at the
were approved.

15t edition to the Directors’ Code and the Volunteers’ Code were approved.

15t edition to the Executive Committee and Board of Directors Nomination
Committee criterion were approved.

The candidate for counting Tampines Branch’s Charity Box donation was
approved.

All resolutions passed at the ond meeting of the Audit Committee were approved.

pnd meeting of the Executive Committee were

ond meeting of the Human Resource Committee
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2.2

2.3

24

2.1.24 Approval of 2020-2021 Financial Budget: income $7,088,090,
Expenditure $7,570,722, deficit $482,632.

2.1.25 Publishing 1000 copies of the « Golden Jubilee Magazine »

2.1.26 Approved the 2020 SBFC Calendar.

Executive Committee

Date of meeting

29th Term 15! meeting: 8 June 2019, 2pm held at Kong Meng San Phor Kark See
Monastery.

29th Term 2™ meeting: 14 September 2019, 2.30pm held at SBFC Building conference
room.

Summary of meeting

. Discussion on preparation of the mega Yue Opera { Avalokiteshvara
Bodhisattva ) including poster design, setting date for the sale of tickets, drawing
up plans for publicity and sending invitation for sponsorship.

. Report the progress on the preparation for Yue Opera { Avalokiteshvara
Bodhisattva ) , approved on the pre-event checklist.
. Approved the presentation of the Golden Jubilee Award to the organizations

which had assisted in the collection of donations over the years.

Human Resource Committee

Date of meeting

29t Term 1% meeting: 5 July 2019, 11am at SBFC Building level 5 conference room.
29th Term 274 meeting: 24 September 2019, 11am at SBFC Building level 5
conference room.

Summary of meeting

. Review and revise existing salary scale.

. Starting from the new branch employing full time employee to gradually
substitute part-time employee.

. 2019 variable bonus is 0.6 to 1.4 month, depending on performance evaluation.

. Standardized increment rate for year 2020, no longer differentiate between low

and high wages group. Increment rate is 2-4% depending on performance
evaluation and SBFC econonmic situation.

Medical Advisory Committee

Date of meeting

29t Term 3rd meeting held on 12 April 2019, 2pm at SBFC Building conference
room.

29" Term 4 meeting held on 11th March 2020, 3pm at SBFC Building conference
room.

Summary of meeting
Approval of all matters relating to Golden Jubilee Anniversary Celebration, includes:

. Golden Jubilee Medical Forum guests’ itinerary arrangement was approved.
. Job distribution for the event day to be arranged by CEO was approved.
. Fee for speakers’ airfare and visa to be paid in RMB was approved.
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2.6

2.7

. Approved renewal application to conduct the TCM Continuing Professional
Education programme.
. Approved the list of suppliers for medicine procurement.

Counselling Committee

Date of meeting

29th Term 18! meeting held on 2 September 2019, 1.30pm at SBFC Building level
4 conference room.

Summary of meeting

. Setting up Counselling Service at Tampines Branch was approved.

. Presentation of certificates of gratitude and commemorative plaques to two
volunteers who have serviced for five years.

Finance Committee

Date of meeting

29" Term 2nd meeting: 20 March 2020, 2pm at SBFC Building level 5
conference room.

Summary of meeting
. Approved the adjustment to the Budget for FY2020-2021 affected by

COVID-19.

. Approved joint meeting of Finance Committee and Fund Raising Committee.

. The renewal of Finance Policy and Operating Procedures version 8 was
updated.

Fund Raising Committee

Date of meeting

29 th Term 214 meeting: 11 May 2019, 11am at SBFC Building level 4 conference
room.

29 Term 37 meeting: 3 August 2019, 10am at SBFC Building level 4 conference
room.

29 Term 4th meeting: 14 February 2020, 6.30pm at SBFC Building level 4 conference
room.

Summary of meeting

. Approved the design of Certificate of Sponsorship and commemorative plaques
or Golden Jubilee Year Sponsor and Outstanding Golden Jubilee Year Sponsor.

. Draft regulation of Fund Raising Committee was approved.

. Recruitment of Resource Development Manager to take charge of Fund Raising

job was approved.

. 2020-2021 fund raising guidelines was approved.

. Studied and discussed over the possible impact of COVID-19 may have on the
Clinic’s financial status.
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2.8

Audit Committee
Date of meeting

29t Term 21d meeting held on 27 November 2019, Spm at SBFC Building level 4

conference room.

Summary of meeting

. Discussed on the Internal Audit Report and response instruction to the audit
findings raised by Shared Services for Charities.

3) Annual Medical Report

3.1

General and Acupuncture Consultation (April 2019 to March 2020)

3.1.1 Number of patients visited and medicine dispensed — by Branch
Branch No. of Patients Day;rzi‘cl\r/{gg(iicine
Main Clinic 63,565 161,493
Tanjong Pagar 13,141 41,654
Redhill 37,732 129,311
Ang Mo Kio 41,177 123,161
Jurong 42,000 138,600
Sembawang 33,107 95,220
Dover 34,640 93,913
Tampines (6 months) 15,032 37,733
Total 280,394 821,085
3.1.2  Number of patients visited and medicine dispensed — by Gender
Gender No. of Patients Day;rzgcl\r/{sg(iicine
Male 100,823 294,153
Female 179,571 526,932
Total 280,394 821,085
3.1.3 Number of patients — by Medicine and Acupuncture
Types Medicine Acupuncture
No. of Patients 154,533 125,861
Percentage 55.11 44.89
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3.1.4 Number of patients — by Payment and Fees Waived

Types Payment Fees waived
No. of Patients 79,957 200,437
Percentage 28.52 71.48
3.1.5 Number of patients — by Nationalities
Types No. of Patients Percentage
Singapore citizen 255,406 91.09
Singapore PR 11,618 4.14
Work Permit Holder 6,881 2.46
Visit Pass Holder 6,489 2.31
Total 280,394 100
3.1.6 Number of patients — by Gender and Age
Age Male Percentage Female Percentage
Below 15 1,537 1.53 1,209 0.67
15-64 38,012 37.70 74,153 41.30
65 and above 61,274 60.77 104,209 58,03
Total 100,823 100 179,571 100
3.1.7 Total cost of medicine dispensed — by Branch
Branch Cost of medicine Percentage
Main Clinic $215,394 20.12
Tanjong Pagar $55,608 5.19
Redhill $146,856 13.72
Ang Mo Kio $182,664 17.07
Jurong $179,676 16.79
Sembawang $115,415 10.78
Dover $116,332 10.87
Tampines (6 months) $58,408 5.46
Total $1,070,353 100
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Cancer Treatment Centre

3.2.1 Number of patients and medicine dispensed

Gender No. of Patients Day;rzgi\r/{le);l(iicine
Male 3,284 34,555
Female 7,408 74,229
Total 10,692 108,784
3.2.2 Number of patients — by Nationalities
Types Total No. of Patients %
Singapore citizen 9,931 92.88
Singapore PR 378 3.54
Work Permit Holder 170 1.59
Visit Pass Holder 213 1.99
Total 10,692 100
3.2.3 Number of patients — by Gender and Age
Age Male Percentage Female Percentage
Below 15 1 0.03 0 -
15-64 1288 39.22 4,534 61.20
65 and above 1,995 60,75 2,874 38,80
Total 3,284 100 7,408 100

3.2.4 Number of patients by — by Payment and Fees Waived

Types Payment Fees waived
No. of Patients 3,113 7,579
Percentage 29.12 70.88

3.2.5 Total cost of medicine dispensed from April 2019 to March 2020 is $248,403

’ 20204 % 4 N K24 B4 Annual Report of AGM 2020 | 34 .
/




“ Counselling Service

4.1

4.2

No. of counselling sessions

Total no. of sessions from April 2019 to March 2020 was 469, in which, Main
Clinic is 431 while Tanjong Pagar Branch is 15. Tampines Branch is 23.

Counselling types:
Individual Counselling, Family and Marital Counselling, Elderly Issues, distress,
bereavement, Pressure from work and Pressure arising from emotional issue.

Financial Summary (April 2019 to March 2020)

0} Comparison of Financial Budget and Actual Income/Expenses

Budget §7,040,230 Actual $8,634,722 | 122.65%
Income Income
Ex]i,)gg(gliet:lre §7,790,190 Exfggﬁure $7136,043 | 91.60%
Deficit ($749,960) Surplus $1,498,679
) Income/Expenditure Summary
Income Amount Percentage
Volunteers Donation $3,806.772 44.09
Fundraising Events $3,318,787 38.44
Operation Income $700,621 8.11
Investment Income $245,239 2.84
Others $563,303 6.52
Total $8,634,722 100
Expenditure Amount Percentage
Operation Expenditure $5,512,958 77.26
Administrative Expenditure $1,137,033 15.93
Fundraising Expenditure $486,052 6.81
Total $7,136,043 100
Surplus $1,498,679
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A3) Assets/Liabilities Summary

(Details sight Audit Report)

Events Summary

1 Golden Jubilee Celebration Activities

1.1 Golden Jubilee Medical Forum — Illness Prevention Through TCM
Held in conjunction with Golden Jubilee Anniversary Celebration at Tai Pei Buddhist
Centre on 28 April 2019. Invited 6 TCM professionals from China as speakers, they were:
Prof Wang Xu from The Nanjing University of Chinese Medicine.
Prof Qi Yan Chao from Guangzhou Huo Ying Dong Guo Hui Yi Xue Yan Jiu Yuan.
Prof Wu Zi Jin from Anhui Du Xiu Zhong Yi Feng Shi Gu Bing Hospital.
Prof Jia Zheng Hua from Hebei Yiling Medicine Research Institute.
Prof Fu Xiao Dong from Shanghai Huashan Hospital.
Deputy Prof Li Weiping from Beijing Friendship Hospital.

I;I Fixed Assets $5,255,359
g Current Assets $15,846,491
L Total Assets $21,101,850
|

G Accumulated Fund $19,507,952
I% Health Endowment Fund $198,933
N) Government Grant $1,033,081
F Other Payables $361,884
(13 Total Liabilities $21,101,850
T
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Theme of the Forum was “Illness Prevention Through TCM”, exploring the prevention
and treatment for tumor and Cardiovascular and cerebrovascular issues. Prof Geng Yong
Jian, who had just arrived Singapore from USA, joined in the Forum, sharing his view
on the integration of TCM with Western Medicine.

Guest of Honour was Dr Amy Khor Lean Suan, Senior Minister of State Ministry
of Health & Ministry of the Environment and Water Resources.

The Forum was hosted by Capital 95.8FM DJ Liang Ping, from 8.30am till Spm.

TCM physicians who attended the Forum could apply for the TCM Continuing
Professional Education academic points.

President Ven Kwang Sheng, Dr Amy Khor and SBFC Medical Director, Dr See Long

Hian made a speech at the Forum.
Over 300 attended the Forum.
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1.2

1.3

Charity Night — Yue Opera { Avalokiteshvara Bodhisattva )

The largest-scale programme for the Golden Jubilee Celebration was the Yue Opera
{ Avalokiteshvara Bodhisattva ), held on 9 & 10 November 2019 at the Esplanade Theatre,

put up by China, Zhejiang Zhoushan Yue Opera Troup, the show was adapted from
China’s National Intangible Cultural Heritage {X1&51%15) by China’s National Grade

One scriptwriter Wang Xiao Jing. She related a defined theme in a creative presentation,
that is, to let go of greediness, anger and foolishness; to propagate compassion and
equality, relinquish attachment in order to obtain unhindered freedom.

Princess Miao Shan (Avalokiteshvara Bodhisattva) was played by China’s renowned
Yue Opera artist, Liu Nan Yan, Le Cai Zhen as King Miao Zhuang, other roles were
played by Yue Opera performers of excellent attainment.

The crew led by Zhou Shan Arts Theatre’s dean, Mr Hu Zhi Gang, included the
performers, scriptwriter, Scenic and lighting designers and the band, a total of 71

persons participating in the charity performance. All VIP seats were taken and sales of
tickets reached 80%.

Golden Jubilee Celebration cum Official Opening of Tampines Branch held on
24 November 2019, 11am.

Invited Mr Masagos Zulkifli, Minister for the Environment and Water Resources,
as the guest of honour and to officiate the opening of Tampines Branch.

President, Ven Kwang Sheng led a team of Shanghas from Kong Meng San Phor
Kark See Monastery praying for world peace as well as prosperity and peace for
our nation, following a welcoming speech. Glass statues of Shakyamuni Buddha
be given to followers who wish to pay homage to it. Event was hosted by Ms
Chermaine Cho Ying Ying. Entertainment was put up by Pu Ti Buddhist Temple and
Ci Guan Buddhist Cultural Group and Buddha of Medicine Welfare Society’s
Drama Group.

The Golden Jubilee Anniversary Award was presented to ten Buddhist organisations,
souvenirs for serving at the occasion were given to 4 recipients,

14 Enthusiast Awards and 27 Long Service Award were awarded.

Followed a speech by Secretary, Mr Chan Yong Luan.

Over 700 attended the event, toured the new branch and enjoyed the vegetarian buffet.

Fund Raising Activities

2.1

2.2

Vesak Carnival
Buddha of Medicine Welfare Society organized “Vesak Carnival” on 2 June 2019.
50% of its net income amounted to $63, 759.95 was donated to our Medical Fund.

Flag Day

It was successfully held on 22 June 2019, 674 donation tins were issued,
$132,645.63 was raised, $14,829.96 expenses incurred. All staff volunteered in
the counting of the donations on the following day.
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2.3 Walkathon

It was held on 22 September 2019 at Kong Meng San Phor Kark See Monastery. More
than 600 participated. Warming up exercise was led by The Senior Citizen Group of
Ayer Rajah Community Club and Jurong West Yuk Court Community Club at 7.45am.
SBFC President, Ven Kwang Sheng delivered his speech at 8am sharp and followed by
flagging the start of the walk. The entire route was about 4km from the Monastery to
Bishan Park and back to the Monastery. The journey was guarded by the volunteers from
Buddha of Medicine Welfare Society and our clinic’s physicians were on-site to take
care. At 9am, start of entertainment programme. NTUC Fair Price sponsored vouchers,

Ven Seck Kai Miew sponsored bread, Kong Meng San Phor Kark See Monastery
sponsored soup noodles and drinks. Number of Donation Card issued 1121, Fund raised
$221,286.40, Expenses $21,525.67.

Employee Summary

§)) Human Resource Policy

1.1 All employees are to follow the terms of contract, discipline in order to fulfill duties
allocated. New employees will sign a 2-year contract and a probation period of the
first 3 months.

1.2 SBFC observes the guidelines by Ministry of Manpower, offers reasonable salary
and benefits, staff are entitled to annual increment, annual leave, medical leave, annua

1 wage supplement, training allowance, performance bonus, medical subsidies and
hospitalization insurance etc.

1.3 All staff are subjected to annual appraisal and will be used to determine the quantum
of yearend bonus and annual increment.

1.4 Retirement age is set at 65, nevertheless, staff who are healthy and capable of
handling work duties are encouraged to stay in the same position or move to a more
appropriate position with a re-employment contract on a yearly basis.

1.5 All staff are entitled to $500 per year training allowance.
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2) 3 highest paid management personnel
(includes basic pay, annual salary subsidies, rewards and CPF)
Annual salary above $100,000: 1 person, Annual salary $50,000 to $100,000: 2 persons

A3) Number of employees
As of 31 March 2020, total employees 153
Admin staff 27: CEO, Financial Controller, HR Manager, Finance Manager,
Senior Account Assistant, Account Assistant, Finance and Admin Assistant and driver one each,
2 Admin Assistants, 8 Branch Managers, 9 Assistant Branch Managers.
Operation Staff 126: 40 physicians, 76 Clinic Assistants and 10 Cleaners/General Workers.
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Governance Evaluation Checklists
(for the financial year April 2019 to March 2020)

S/N

Description

Code
ID

Response

Board Governance

Induction and orientation are provided to incoming Board members on joining
the Board.

Complied

Are there Board members holding staff appointments?
(Skip items 3 and 4 if “No”)

No

Staff does not chair the Board and does not comprise more than one-third of the
Board.

There are written job descriptions for their executive functions and operational
duties which are distinct from their Board roles.

The Treasurer of the charity (or any person holding an equivalent position in the
charity, e.g. Finance Committee Chairman or a governing Board member
responsible for overseeing the finances of the charity) can only serve a maximum
of 4 consecutive years. If the charity has not appointed any governing board
member to oversee the finances, it will be presumed that the Chairman oversees
the finances of the charity.

Complied

All governing board members must submit themselves for re-nomination and re-
appointment, at least once every three years.

Complied

The Board conducts self-evaluation to assess its performance and effectiveness
once during its term or every three years, whichever is shorter.

1.1.12

Complied

Is there any governing board member who has served for more than 10
consecutive years? (Skip item 9 if “no”

Yes

The charity discloses in its annual report the reasons for retaining governing
board member who has served for more than 10 consecutive years.

1.1.13

Complied

10

There are documented terms of reference for the Board and each of its Board
Committees.

1.2.1

Complied

Conflict of Interest

11

There are documented procedures for governing board members and staff to
declare actual or potential conflicts of interest to the Board at the earliest
opportunity.

2.1

Complied

12

Governing board members do not vote or participate in decision-making on
matters where they have a conflict of interest.

24

Complied

Strategic Planning

13

The Board periodically reviews and approves the strategic plan for the charity to
ensure that the charity activities are in line with the charity’s objectives.

322

Complied

Human Resource Management and Volunteer Management

14

The Board approves documented human resource policies for staff.

5.1

Complied

15

There is a documented Code of Conduct for governing board members, staff and
volunteers (where applicable) which is approved by the Board.

53

Complied

16

There are processes for regular supervision, appraisal and professional
development of staff.

5.5

Complied
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17 | Are there volunteers serving in the charity? (Skip item 18 if “no” Yes

18 | There are volunteer management policies in place for volunteers. 5.7 Complied
Financial Management and Internal Controls
There is a documented policy to seek Board’s approval for any loans, donations,

19 | grants or financial assistance provided by the charity which are not part of its 6.1.1 Complied
core charitable programmes.

20 The Board ensures internal controls for financial matters in key areas are in place 6.1.2 | Complied
with documented procedures.

1 The Board ensures reviews on the charity’s internal controls, processes, key 6.13 Complied
programmes and events are regularly conducted.

2 Thg board ensu.res,that thf?re is a process to identify, regularly monitor and 614 | Complied
review the charity’s key risks.

23 The Boarq approves an annual budget for the charity’s plans and regularly 6.2.1 Complied
monitors its expenditure
Does the charity invest its reserves, including fixed deposits?

24 L. e Yes
(Skip item 25 if “no

25 | The charity has a documented investment policy approved by the Board. 6.4.3 Complied
Fundraising Practices
Did the charity receive cash donations (solicited or unsolicited) during the year?

26 .. O Yes
(Skip item 27 if “no

27 All collections r.ecelved (s011c1t§d or unsolicited) are properly accounted for and 722 | Complied
promptly deposited by the charity.
Did the charity receive donations-in-kind during the year?

28 .. ;e No
(Skip item 29 if “no

29 All donations-in-kind received are properly recorded and accounted for by the 793
charity -
Disclosure and Transparency
The charity discloses in its annual report:-

30 | a) Number of Board meetings in the year; and 8.2 Complied
b) The attendance of every governing boad member at those meetings.

31 Are governing board members remunerated for their services to the Board? No
(Skip items 32 and 33 if “no”

32 | No Board member is involved in setting his or her own remuneration. 2.2
The charity discloses the exact remuneration and benefits received by each
Board member in the annual report.

33 8.3
OR
The charity discloses that no Board members are remunerated.

34 | Does the charity employ paid staff? (Skip items 35, 36 and 37 if “no” Yes

35 | No staff is involved in setting his or her own remuneration. 2.2 Complied
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36

The charity discloses in its annual report-

a) the total annual remuneration for each of its 3 highest paid staff who each
has receives remuneration (including remuneration received from the
charity subsidiaries) exceeding $100,000 during the financial year; and

b) whether any of the 3 highest paid staff also serves as a governing board
member of the charity. The information relating to the remuneration of the
staff must be presented in bands of $100,000. OR The charity discloses
that none of its paid staff receives more than $100.000 each in annual
remuneration.

8.4

Complied

37

The charity discloses the number of paid staff who satisfies all of the following
criteria:

a) the staff is a close member of the family belonging to the Executive Head
or a governing board member of the charity;

b) the staff has receives remuneration exceeding $50,000 during the financial
year. The information relating to the remuneration of the staff must be
presented in bands of $100,000. OR The charity discloses that there is no
paid staff belonging to the Executive Head or a governing board member
of the charity, who has receives remuneration exceeding $50,000 during
the financial year.

8.5

Complied

Public Image

38

The charity has a documented communication policy on the release of
information about the charity and its activities across all media platforms.

9.2

Complied

Declaration

Name

Seck Sian Tiong

Email

sstong@sbfc.org.sg

Contact 63090590

Designation Chief Executive Officer

I declare that my charity’s / IPC’s governing Board has approved this Governance Evaluation Checklist
and authorised me to submit on its behalf. All information given by me in this submission is true to the
best of my knowledge and I have not wilfully suppressed any material fact. The full responsibility for
providing accurate and updated checklist information will rest with my charity’s/IPC’s governing board.
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SINGAPORE BUDDHIST FREE CLINIC

Statement by Directors

In the opinion of the directors,

(a) the accompanying financial statements of Singapore Buddhist Free Clinic {the “Society”) are
drawn up so as to present fairly, in all material respects, the state of affairs of the Society as
at 31 March 2020 and of the resuits, changes in accumulated funds and cash flows of the
Society for the reporting year then ended; and

(b) at the date of this statement there are reasonable grounds to believe that the Society will be
able to pay its debts as and when they fall due.

The board of directors approved and authorised these financial statements for issue.

On behalf of the directors

. Sik Kwang Sheng
President

Chan Poh Swai
Treasurer

Singapore

07 AUG 2029
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Independent Auditor's Report to the Members of the
SINGAPORE BUDDHIST FREE CLINIC

Report on the audit of the financial statements
Opinion

We have audited the accompanying financial statements of Singapore Buddhist Free Clinic (the
“Society”), which comprise the statement of financial activities as at 31 March 2020, and the statement
of financial position, statement of changes in funds and statement of cash flows for the reporting year
then ended, and notes to the financial statements, including the significant accounting policies.

In our opinion, the accompanying financial statements are properly drawn up in accordance with the
provisions of the Societies Act, Chapter 311 (the “Societies Act”), the Charities Act, Chapter 37 and
other relevant regulations (the “Charities Act and Regulations”) and Singapore Financial Reporting
Standards (“SFRS”) so as to present fairly, in all material respects, the state of affairs of the Society as
at and the results, changes in funds and cash flows of the Society for the year ended on that date.

Basis for opinion

We conducted our audit in accordance with Singapore Standards on Auditing (“SSAs"). Our responsibilities
under those standards are further described in the auditor’s responsibilities for the audit of the financial
statements section of our report. We are independent of the Society in accordance with the Accounting and
Corporate Regulatory Authority (“ACRA") Code of Professional Conduct and Ethics for Public
Accountants and Accounting Entities ("ACRA Code”) together with the ethical requirements that are
relevant to our audit of the financial statements in Singapore, and we have fulfilled our other ethical
responsibilities in accordance with these requirements and the ACRA Code. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Other information

Management is responsible for the other information. The other information comprises the information
included in the statement by the directors and annual report but does not include the financial
statements and our auditor’s report thereon.

Our opinion on the financial statements does not cover the other information and we do not express
any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information
and, in doing so, consider whether the other information is materially inconsistent with the financial
statements or our knowledge obtained in the audit or otherwise appears to be materially misstated. If,
based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report in this regard.
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Independent Auditor’s Report to the Members of the
SINGAPORE BUDDHIST FREE CLINIC

-2 -

Responsibilities of management and directors for the financial statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with the provisions of the Societies Act, the Charities Act and Regulations and SFRS, and
for such internal control as management determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Society’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless management either intends to liquidate the Society or to
cease operations, or has no realistic alternative but to do so.

The directors’ responsibilities include overseeing the Society's financial reporting process.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with SSAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected fo influence the economic decisions of users taken on
the basis of these financial statements.

As part of an audit in accordance with SSAs, we exercise professional judgement and maintain
professional scepticism throughout the audit. We also:

a) Identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resuiting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

b) Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Society’s internal control.

c) Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

d) Conclude on the appropriateness of management's use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Society’s ability to continue
as a going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor's report to the related disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or conditions
may cause the Society fo cease to continue as a going concern.

3
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Independent Auditor's Report to the Members of the
SINGAPORE BUDDHIST FREE CLINIC

-3 -

Auditor’s responsibilities for the audit of the financial statements (cont’d)

e) Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with the directors regarding, among other matters, the planned scope and timing of the

-audit and significant audit findings, including any significant deficiencies in internal control that we identify
during our audit.

Report on other legal and regulatory requirements

In our opinion:

a) the accounting and other records required to be kept by the Society have been properly kept in
accordance with the provisions of the Societies Regulations enacted under the Societies Act,
the Charities Act and Regulations; and

b) the fund-raising appeals held during the reporting year has been carried out in accordance with
Regulation 6 of the Societies Regulations issued under the Societies Act and proper accounts
and other records have been kept of the fund-raising appeal.

During the course of our audit, nothing has come to our attention that causes us to believe that during
the year:

a) the Society has not used the donation moneys in accordance with its objectives as required under
Regulation 11 of the Charities (Institution of a Public Character) Regulations; and

b) the Society has not complied with the requirements of Regulation 15 of the Charities (Institutions
of a Public Character) Regulations.

The engagement partner on the audit resulting in this independent auditor’s report is Ng Thiam Soon.

) . : C_/\/"
‘H\

RSM Chio Lim LLP

Public Accountants and

Chartered Accountants
Singapore

07 August 2020

Engagement partner - effective from year ended 31 March 2018
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SINGAPORE BUDDHIST FREE CLINIC

Statement of Financial Position

As at 31 March 2020

ASSETS
Non-current assets

Property, plant and equipment

Investment property
Total non-current assets

Current assets
Inventories

Other receivables

Other assets

Cash and cash equivalents
Total current assets

Total assets

FUNDS AND LIABILITIES
Funds

Accumulated fund

Health endowment fund
Total funds

Current liabilities

Trade and other payables
Other liabilities

Total current liabilities

Total liabilities

Total funds and liabilities

Notes

10
11

12
13
14
15

18
18

16
17

2020 2019
$ $

5,000,470 4,742,492
254,889 265,084
5,255,359 5,007,576
198,631 82,956
795,420 215,001
36,071 20,743
14,816,369 13,865,056
15,846,491 14,183,756
21,101,850 19,191,332
19,507,952 15,854,295
198,933 2,353,911
19,706,885 18,208,206
361,884 324,372
1,033,081 658,754
1,394,965 983,126
1,394,965 983,126
21,101,850 19,191,332

The accompanying notes form an integral part of these financial statements.
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SINGAPORE BUDDHIST FREE CLINIC

Statement of Changes in Funds
Year Ended 31 March 2020

Health
Accumulated endowment
fund fund Total
$ $ $

Current year:
Opening balance at 1 April 2019 15,854,295 2,353,911 18,208,206
Changes in funds:
Surplus/(deficit) for the year 3,653,657 (2,154,978) 1,498,679
Closing balance at 31 March 2020 19,507,952 198,933 19,706,885
Previous year:
Opening balance at 1 April 2018 20,137,334 (2,169,667) 17,967,667
Changes in funds:
Surplus/(deficit) for the year 1,716,961 (1,476,422) 240,539
Transfer from accumulated fund to health

endowment fund (6,000,000} 6,000,000 -
Closing balance at 31 March 2019 15,854,295 2,353,911 18,208,206

The accompanying notes form an integral part of these financial statements.
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SINGAPORE BUDDHIST FREE CLINIC

Statement of Cash Flows
Year Ended 31 March 2020

Cash flows from operating activities

Net surplus for the year

Adjustments for:

Depreciation of property, plant and equipment
Depreciation of investment property
Amortisation of deferred capital grant

Loss on disposal of plant and equipment
Interest income

Operating cash flows before changes in working capital
Inventories

Other receivables

Other assets

Other liabilities

Trade and other payables

Net cash flows from/(used in) operating activities

Cash flows from investing activities
Interest received

Purchase of plant and equipment
Cash restricted in use
Net cash flows (used in)/from investing activities

Net increase in cash and cash equivalents

Cash and cash equivalents, statement of cash flows,
beginning balance

Cash and cash equivalents, statement of cash flows,

ending balance (Note 15A)

2020 2019
$ $
1,498,679 240,539
354,727 371,021

10,195 10,196
(111,516) (138,406)
- 949
(245,239) (192,031)
1,506,846 202,268
(115,675) (1,485)
(550,751) (84,382)
(15,328) (7,508)
485,843 (230,471)
37,512 (30,239)
1,348,447 (61,817)
215,571 177,147
(612,705) (71,723)
(726,883) (22,230)
(1,124,017) 83,194
224,430 21,377
1,068,499 1,047,122
1,292,929 1,068,499

The accompanying notes form an integral part of these financial statements.
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SINGAPORE BUDDHIST FREE CLINIC

Notes to the Financial Statements
31 March 2020

1. General

Singapore Buddhist Free Clinic (the “Society”) is established in Singapore under the Societies
Act, Chapter 311. The Society is also a charity registered under the Charities Act, Chapter 37
and approved Institutions of a Public Character (“IPC") under the Singapore Income Tax Act,
Chapter 134. The financial statements are presented in Singapore dollars, which is the
Society's functional currency.

The principal objective of the Society is to provide free medical care for the poor and needy.

The functional currency of the Society is Singapore dollars and the financial statements are
presented in Singapore dollars.

The Society is registered and situated in Singapore. The registered office is: No. 48 Lorong 23
Geylang Singapore 388376.

The financial statements were approved and authorised for issue by the Board on the date
indicated in the statement by directors.

Statement of compliance with financial reporting standards

These financial statements have been prepared in accordance with the Singapore Financial
Reporting Standards (“SFRS”) and the related interpretations to SFRS (“INT SFRS") as issued
by the Singapore Accounting Standards Council. They are in compliance with the provisions of
the Companies Act, Chapter 50.

Accounting convention

The financial statements are prepared on a going concern basis under the historical cost
convention except where a financial reporting standard requires an alternative treatment (such
as fair values) as disclosed where appropriate in these financial statements. The accounting
policies in the financial reporting standards may not be applied when the effect of applying them
is not material. The disclosures required by financial reporting standards may not be provided
if the information resulting from that disclosure is not material.

Basis of preparation of the financial statements

The preparation of financial statements in conformity with generally accepted accounting
principles requires the management to make estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent assets and liabilities at
the date of the financial statements and the reported amounts of incomes and expenses during
the reporting period. Actual results could differ from those estimates. The estimates and
assumptions are reviewed on an ongoing basis. Apart from those involving estimations,
management has made judgements in the process of applying the Society's accounting
policies. The areas requiring management's most difficult, subjective or complex judgements,
or areas where assumptions and estimates are significant to the financial statements, are
disclosed at the end of this footnote, where applicable.
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SINGAPORE BUDDHIST FREE CLINIC

2A.

Significant accounting policies and other explanatory information

Significant accounting policies

Income recognition

The financial reporting standard on revenue from coniracts with customers establishes a five-
step mode! to account for revenue arising from contracts with customers. Revenue is
recognised at an amount that reflects the consideration to which the entity expects to be entitled
in exchange for transferring goods or services to a customer (which excludes estimates of
variable consideration that are subject to constraints, such as right of return exists, trade
discounts, volume rebates and changes to the transaction price arising from modifications), net
of any related sales taxes and excluding any amounts collected on behalf of third parties. An
asset (goods or services) is transferred when or as the customer obtains control of that asset.
As a practical expedient the effects of any significant financing component is not adjusted if the
payment for the good or service will be within one year.

(0 Donations

Income from donations is recognised at point in time when received, except for
committed donation that are recorded when the commitment is signed. Such income is
only deferred and recognised over time when the donor specifies that the grant or
donation must only be used in future accounting periods; or donor has imposed
conditions when must be met before the Society has unconditional entitlement.

(i) Fund raising
Income from special event is recognised when the event takes place.
(ifi) Rendering of services

Income from rendering of services, which include registration fees, membership
subscription fees and clinical service fees that are of short duration is recognised when
the Society satisfies the performance obligation at a point in time generally when the
significant acts have been completed and when transfer of control occurs. For services
that have not significant transactions, revenue is recognised as the services are
provided.

(iv) Other income

Interest income is recognised on a time-proportion basis using the effective interest
rate.

Government grants

Government grants are recognised at fair value when there is reasonable assurance that the
conditions attaching to them will be complied with and that the grants will be received. Grants
in recognition of specific expenses are recognised in profit or loss on a systematic basis over
the periods necessary to match them with the related cosis that they are intended to
compensate. The grant related to assets is presented in the statement of financial position by
recognising the grant as deferred income that is recognised in profit or loss on a systematic
basis over the useful life of the asset and in the proportions in which depreciation expenses on
those assets is recognised.

12
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2.

2A.

Significant accounting policies and other explanatory information (cont'd)

Significant accounting policies (cont’d)
Employee benefits

Contributions to defined contribution retirement benefit plans are recorded as an expense as
they fall due. The entity's legal or constructive obligation is limited to the amount that it is
obligated to contribute to an independently administered fund which is the Central Provident
Fund in Singapore {(a government managed retirement benefit plan). For employee leave
entitiement the expected cost of short-term employee benefits in the form of compensated
absences is recognised in the case of accumulating compensated absences, when the
employees render service that increases their entittement to future compensated absences;
and in the case of non-accumulating compensated absences, when the absences occur. A
liability for bonuses is recognised where the entity is contractually obliged or where there is
constructive obligation based on past practice.

Income tax

As a charity, the Society is exempt from tax on income and gains falling within section
13(1)(zm) of the Income Tax Act to the extent that these are applied to its charitable objects.

Property, plant and equipment

Property, plant and equipment are carried at cost on initial recognition and after initial
recognition at cost less any accumulated depreciation and any accumulated impairment losses.
Depreciation is provided on a straight-line basis to allocate the gross carrying amounts of the
assets less their residual values over their estimated useful lives of each part of an item of these
assets. The annual rates of depreciation are as follows:

Freehold land — Not depreciated
Freehold building - 2%

Leasehold properties - 2%
Renovations - 10%

Plant and equipment - 16.6% to 33.3%

An asset is depreciated when it is available for use until it is derecognised even if during that
period the item is idle. Fully depreciated assets still in use are retained in the financial
statements.

The gain or loss arising from the derecognition of an item of property, plant and equipment is
determined as the difference between the net disposal proceeds, if any, and the carrying
amount of the item and is recognised in profit or loss. The residual value and the useful life of
an asset is reviewed at least at each end of the reporting year and, if expectations differ from
previous estimates, the changes are accounted for as a change in an accounting estimate, and
the depreciation charge for the current and future periods are adjusted.

Cost also includes acquisition cost, any cost directly attributable to bringing the asset to the
location and condition necessary for it to be capable of operating in the manner intended by
management. Subsequent cost are recognised as an asset only when it is probable that future
economic benefits associated with the item will flow fo the entity and the cost of the item can
be measured reliably. All other repairs and maintenance are charged fo profit or loss when they
are incurred.

13
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2A.

Significant accounting policies and other explanatory information (cont’d)
Significant accounting policies {cont'd)
Investment property

Investment property is property (land or a building or part of a building or both) owned or held
under a finance lease to earn rentals or for capital appreciation or both, rather than for use in
the production or supply of goods or services or for administrative purposes or sale in the
ordinary course of business. It includes an investment property in the course of construction.
After initial recognition at cost including transaction costs the cost model is used to measure
the investment property using the treatment for property, plant and equipment, that is, at cost
less any accumulated depreciation and any accumulated impairment losses. An investment
property that meets the criteria to be classified as held for sale is carried at the lower of carrying
amount and fair value. For disclosure purposes only, the fair values are measured periodically
on a systematic basis at least once yearly by management.

Leases as lessee

For short-term leases of 12 months or less and leases of low-value assets (such as personal
computers and small office equipment) where an accounting policy choice exists under the
lease standard, the lease payments are expensed to profit or loss as incurred on a straight line
basis over the remaining lease term.

L eases as lessor

As a lessor the reporting entity classifies each of its leases as either an operating lease or a
finance lease. A lease is classified as a finance lease if it transfers substantially all the risks
and rewards incidental to ownership of an underlying asset and it is presented in its statement
of financial position as a receivable at an amount equal to the net investment in the lease. For
a finance lease the finance income is recognised over the lease term, based on a pattern
reflecting a constant periodic rate of return on lessor’'s net investment in the lease. A lease is
classified as an operating lease if it does not transfer substantially all the risks and rewards
incidental to ownership of an underlying asset. Lease receipts from operating leases are
recognised as income on either a straight-line basis or another systematic basis over the term
of the lease.

Inventories

Inventories are measured at the lower of cost (first in first out method) and net realisable value.
Net realisable value is the estimated selling price in the ordinary course of business less the
estimated costs of completion and the estimated costs necessary to make the sale. A write
down on cost is made where the cost is not recoverable or if the selling prices have declined.
Cost includes all costs of purchase, costs of conversion and other costs incurred in bringing the
inventories to their present location and condition.
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2A.

Significant accounting policies and other explanatory information (cont’d)

Significant accounting policies (cont’d)
Impairment of non-financial assets

The carrying amount of other non-financial assets is reviewed at each end of the reporting year
for indications of impairment and where an asset is impaired, it is written down through profit or
loss to its estimated recoverable amount. The impairment loss is the excess of the carrying
amount over the recoverable amount and is recognised in profit or loss unless the relevant
asset is carried at a revalued amount, in which case the impairment loss is treated as a
revaluation decrease. The recoverable amount of an asset or a cash-generating unit is the
higher of its fair value less costs to sell and its value in use. in assessing value in use, the
estimated future cash flows are discounted to their present value using a pre-tax discount rate
that reflects current market assessments of the time value of money and the risks specific to
the asset. For the purposes of assessing impairment, assets are grouped at the lowest levels
for which there are separately identifiable cash flows (cash-generating units). At each end of
the reporting year non-financial assets other than goodwill with impairment loss recognised in
prior periods are assessed for possible reversal of the impairment. An impairment loss is
reversed only to the extent that the asset's carrying amount does not exceed the carrying
amount that would have been determined, net of depreciation or amortisation, if no impairment
loss had been recognised.

Financial instruments
Recognition and derecognition of financial instruments:

A financial asset or a financial liability is recognised in the statement of financial position when,
and only when, the entity becomes party to the contractual provisions of the instrument. All
other financial instruments (including regular-way purchases and sales of financial assets) are
recognised and derecognised, as applicable, using frade date accounting or settlement date
accounting. A financial asset is derecognised when the contractual rights to the cash flows from
the financial asset expire or it transfers the rights to receive the contractual cash flows in a
transaction in which substantially all of the risks and rewards of ownership of the financial asset
are transferred or in which the entity neither transfers nor retains substantially all of the risks
and rewards of ownership and it does not retain control of the financial asset. A financial liability
is removed from the statement of financia! position when, and only when, it is extinguished, that
is, when the obligation specified in the contract is discharged or cancelled or expires. At initial
recognition the financial asset or financial liability is measured at its fair value plus or minus, in
the case of a financial asset or financial liability not at fair value through profit or loss, transaction
costs that are directly attributable to the acquisition or issue of the financial asset or financial
liability.

Classification and measurement of financiai assets:

1. Financial asset classified as measured at amortised cost: A financial asset is measured
at amortised cost if it meets both of the following conditions and is not designated as
at fair value through profit or loss (FVTPL), that is (a) the asset is held within a business
mode! whose objective is to hold assets to collect contractual cash flows; and (b) the
contractual terms of the financial asset give rise on specified dates to cash flows that
are solely payments of principal and interest on the principal amount outstanding.
Typically trade and other receivables, bank and cash balances are classified in this
category.
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2A,

Significant accounting policies and other explanatory information (cont’d)

Significant accounting policies (cont’d)
Financial instruments (cont’d)

2. Financial asset that is a debt asset instrument classified as measured at fair value
through other comprehensive income (FVTOCI): There were no financial assets
classified in this category at reporting year end date.

3. Financial asset that is an equity investment classified as measured at fair value through
other comprehensive income (FVTOCI): There were no financial assets classified in
this category at reporting year end date.

4, Financial asset classified as measured at fair value through profit or loss (FVTPL):
There were no financial assets classified in this category at reporting year end date.

Classification and measurement of financial liabilities:

Financial liabilities are classified as at fair value through profit or loss (FVTPL) in either of the
following circumstances: (1) the liabilities are managed, evaluated and reported internally on a
fair value basis; or (2) the designation eliminates or significantly reduces an accounting
mismatch that would otherwise arise. All other financial liabilities are carried at amortised cost
using the effective interest method. Reclassification of any financial liability is not permitted.

Cash and cash equivalents

Cash and cash equivalents include bank and cash balances, on demand deposits and any
highly liquid debt instruments purchased with an original maturity of three months or less. For
the statement of cash flows the item includes cash and cash equivalents less cash subject to
restriction and bank overdrafts payable on demand that form an integral part of cash
management. :

Fair value measurement

The fair value is the price that would be received to sell an asset or paid to transfer a liability in
an orderly transaction between market participants at the measurement date. When measuring
the fair value of an asset or a liability, market observable data to the extent possible is used. If
the fair value of an asset or a liability is not directly observable, an estimate is made using
valuation techniques that maximise the use of relevant observable inputs and minimise the use
of unobservable inputs (eg by use of the market comparable approach that reflects recent
transaction prices for similar items, discounted cash flow analysis, or option pricing models
refined to reflect the issuer's specific circumstances). Inputs used are consistent with the
characteristics of the asset/liability that market participants would take into account. The entity’s
intention to hold an asset or to settle or otherwise fulfil a liability is not taken into account as
relevant when measuring fair value.
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2A.

2B.

2C

Significant accounting policies and other explanatory information (cont’d)

Significant accounting policies (cont’d)
Fair value measurement (cont’d)

Fair values are categorised into different levels in a fair value hierarchy based on the degree to
which the inputs to the measurement are observabie and the significance of the inputs to the
fair value measurement in its entirety: Level 1 fair value measurements are those derived from
quoted prices (unadjusted) in active markets for identical assets or liabilities. Level 2 fair value
measurements are those derived from inputs other than quoted prices included within Level 1
that are observable for the asset or liability, either directly (ie as prices) or indirectly (ie derived
from prices). Level 3 fair value measurements are those derived from valuation techniques that
include inputs for the asset or liability that are not based on observable market data
(unobservable inputs). Transfers between levels of the fair value hierarchy are recognised at
the end of the reporting period during which the change occurred.

The carrying values of current financial instruments approximate their fair values due to the
short-term maturity of these instruments and the disclosures of fair value are not made when
the carrying amount of current financial instruments is a reasonable approximation of the fair
value. The fair values of non-current financial instruments may not be disclosed separately
unless there are significant differences at the end of the reporting year and in the event the fair
values are disclosed in the relevant notes to the financial statements.

Funds

Fund balances restricted by outside sources are so indicated and are distinguished from
unrestricted funds allocated to specific purposes if any by action of the management. Externally
restricted funds may only be utilised in accordance with the purposes established by the source
of such funds and are in contrast with unrestricted funds over which management retains fuii
control to use in achieving any of its institutional purposes.

Other explanatory information

Provisions

t

A liability or provision is recognised when there is a present obligation (legal or constructive) as
aresult of a past event, it is probable that an outflow of resources embodying economic benefits
will be required to settle the obligation and a reliabie estimate can be made of the amount of
the obligation. A provision is made using best estimates of the amount required in settlement.
Where the effect of the time value of money is material, the amount recognised is the present
value of the expenditures expected to be required to seitle the obligation using a pre—tax rate
that reflects current market assessments of the time value of money and the risks specific fo
the obligation. The increase in the provision due to passage of time is recognised as interest
expense. Changes in estimates are reflected in the statement of financial activities in the
reporting year they occur.

Critical judgements, assumptions and estimation uncertainties

There were no critical judgements made in the process of applying the accounting policies that
have the most significant effect on the amounts recognised in the financial statements. There
were no key assumptions concerning the future, and other key sources of estimation

uncertainty at the end of the reporting year, that have a significant risk of causing a material
adjustment to the carrying amounts of assets and liabilities within the next reporting year.
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3. Related party relationships and transactions

The financial reporting standard on related party disclosures requires the reporting entity to
disclose: (a) transactions with its related parties; and (b) relationships between parents and
subsidiaries irrespective of whether there have been transactions between those related
parties. A party is related to a party if the party controls, or is controlied by, or can significantly
influence or is significantly influenced by the other party.

3A. Key management compensation:
2020 2019
$ $
Salaries and other short-term employee benefits 254,303 243,250

Key management personnel are those persons having authority and responsibility for planning,
directing and controlling the activities of the Society, directly or indirectly. The above amounts
for key management compensation are for 3 persons (2019: 3 persons).

3A. Key management compensation:

Number of key management in compensation bands:

$100,001 to $200,000 1 1
$100,000 and below 2 2

The above amounts are included under employee benefits expense.

The Board members, or people connected with them, have not received remuneration, or other
benefits, from the Society for which they are responsible, or from institutions connected with
the Society.

There is no claim by the Board members for services provided to the Society, either by
reimbursement to the Board or by providing the board members with an allowance or by direct
payment to a third party.

All Board members are required to read and understand the confiict of interest policy in place
and make full disclosure of interests, relationships and holding that could potentially result in
conflict of interests. When a conflict of interest situation arises, the members or staff shall
abstain from participating in the discussion, decision making and voting on the matter.

4, Tax deductible receipts
The Society enjoys a concessionary tax treatment whereby qualifying donors are granted

double tax deduction for the donations made to the Society. The current IPC status is granted
by Ministry of Health for the period from 1 October 2019 to 30 September 2021.

2020 2019
$ $
Tax-exempt receipts issued for donations collected during
the reporting year 4,778,182 3,242,329
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5. Investment income
2020 2019
$ $
interest income from financial institutions 245,239 192,031
6. Other income
2020 2019
$ $
Government grants 355,006 620,109
Patient card services 3,295 2,960
Others 166,607 6,398
524,998 629,467
7. Employee benefits expense
2020 2019
$ $
Short term employee benefits expense 3,862,714 3,509,402
Contribution to defined contribution plans 370,526 407,279
Other benefits 51,954 78,273
Total employee benefits expense 4,285,194 3,994,954

The employee benefits expense is presented in the statement of financial activities as follows:

2020 2019
$ $
Administrative expenses 573,330 538,743
Charitable expenses 3,711,864 3,456,211
Total employee benefits expense 4,285,194 3,994,954

8. Items in the statement of financial activities

In addition to the charges and credits disclosed elsewhere in the notes to the financial
statements, the statement of financial activities includes the following charges:

2020 2019
$ $
Audit fees to the independent auditor 14,000 14,000

9. Income tax

The Society is exempted from tax on income and gain falling within section 13(1)(zm) of the
Singapore Income Tax Act to the extent that these are applied to its charitable objects.
Therefore, no provision for income tax has been made in the financial statements.
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SINGAPORE BUDDHIST FREE CLINIC

10.

11.

Property, plant and equipment (cont’d)
The freehold land, freehold building and leasehold property owned by the Society are as follows:

Remaining leasehold

period as at
Locations Term 31 March 2020
a) 48 Lorong 23 Geylang, Singapore 388376 Freehold -
b) 44 Craig Road Singapore 089682 Leasehold 69 years

The depreciation expenses is presented in the statement of financial activities as follows:

2020 2019
$ $

Administrative expenses 181,643 202,251
Charitable expenses 173,083 168,770
Total depreciation expenses 354,726 371,021
Investment property

2020 2019

$ $

Cost
At beginning and end of the year 509,779 509,779
Accumulated depreciation
At beginning of the year 244,695 234,499
Charge for the year 10,195 10,196
At end of the year 254,890 244,695
Carrying value
At beginning of the year 265,084 275,280
At end of the year 254,889 265,084
Fair value for disclosure purposes only:
Fair value at end of the year 1,118,313 1,206,867
Rental income from investment property 34,800 34,800
Direct operating expenses (inciuding repairs and maintenance)
arising from investment properties that generated rental income
during the reporting year (3,630) (3,280)

The investment property are leased out under operating leases. Alsoc see Note 19 on operating
lease income commitments. The management has not entered into contractual obligations for
the maintenance or enhancement of the investment property.

The depreciation expenses is charged under administrative expenses.
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11.

12,

13.

Investment property (cont’d)

The management has estimated the value of the investment property the price per square metre
based on previous valuation report adjusted with fluctuation of property price index published by

Singapore Government.

For fair value measurement categorised within the fair value hierarchy below, a description of
the valuation technique and the significant other observable inputs used in the fair value

measurement is as follows:

Assets:

Fair value and fair value hierarchy — Level:

Valuation technique for recurring fair value
measurements:

Significant unobservable inputs and
range:

Relationship of unobservable inputs to fair
value:

Sensitivity on management's estimates —
10% variation from estimate

Inventories

Medical consumables and supplies

Leasehold property at Block 77 #01-519 Indus
Road Singapore 160077

$1,118,313 (2019: $1,206,867), Level 3 (2019:
Level 3)

. Use of property price index

Price per square meters.
$9,477 (2019: $10,228)

Favourable (adverse) change is rental yields
will increase (decrease) fair value.

Impact
lower by $111,831 (2019: $120,687); higher by
$111,831 (2019: $120,687)

There are no inventories pledged as security for liabilities.

Other receivables

interest receivables
Government grants receivables

2020 2019

$ $
198,631 82,956
2020 2019

$ $
160,287 130,619
635,133 84,382
795,420 215,001

Other receivables are normally with no fixed terms and therefore there is no maturity.
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14,

15.

15A.

16.

Other assets
2020 2019
$ $
Prepayments 28,055 16,426
Deposits to secure services 8,016 4,317
36,071 20,743
Cash and cash equivalents
2020 2019
$ $
Not restricted in use 1,292,929 1,068,499
Restricted in use:
Cash restricted in use over 3 months 13,523,440 12,798,557
14,816,369 13,865,056
Interest earning balances 13,523,440 12,796,557

The rate of interest for the cash on interest earning balances was 1.10% to 2.10% (2019: 0.10%

to 2.03%) per annum.

Cash and cash equivalents in the statement of cash flows:

2020 2019
$ $
Amount as shown above 14,816,369 13,865,056
Restricted in use (183,523,440) (12,796,557)
Cash and cash equivalents for statement of cash flows
purposes at end of the year 1,292,929 1,068,499
Trade and other payables
2020 2019
$ $
Outside parties and accrued liabilities 361,884 324,372
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17. Other liabilities

2020 2019
$ $
Deferred government grants (Note 17 A) 681,708 658,754
Deferred NCSS-IA grant (Note 17B) 6,240 -
Deferred grant 345,133 —
1,033,081 658,754
17A. Deferred government grants
2020 2019
$ $
Balance at beginning of the year 658,754 1,027,631
Add: Funds receivable 205,618 84,382
Less: Amortisation of grant income (111,516) (138,406)
Less: Utilisation of grant income (71,148) (314,853)
Balance at end of the year 681,708 658,754

Deferred government grant income represents grants received from government on a specific
government matching grant program to affirm the good work of social service sector. It aims to
facilitate new capability, capacity building projects, new programmes, and critical existing needs
of social service sector.

17B. Deferred grant

Deferred grant relates to the estimated payout under the Jobs Support Scheme that the
Foundation is expecting to receive in April 2020. The Jobs Support Scheme is introduced by
the government under the Stabilisation and Support Package that was announced during
Budget 2020, with the intention of providing greater assurance and support to workers and
enterprises during the COVID-19 pandemic.

18. Fund account balances
2020 2019
$ $

Unrestricted funds:
Accumulated fund © 19,507,952 15,854,295
Health endowment fund 198,933 2,353,911
Total unrestricted funds 19,706,885 18,208,206
Ratio of unrestricted funds to annual operating expenditure

(times) 2.76 2.91

®  The unrestricted accumulated funds of the Society provide financial stability and the
means for the development of the Society's activities. The Society intends to maintain the
funds at a level sufficient for its operating needs. The board reviews the level of funds
regularly for the Society's continuing obligations.

@  The health endowment fund of the Society represents the fund use to provide free medical
care for the poor and needy. The incoming source of fund is mainly derived from tax
deductible donations from public.
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19.

20.

20A.

20B.

20C.

Operating lease income commitments - as lessor

At the end of the reporting year, the total of future minimum lease receivables committed under
non-cancellable operating leases is as follows:

2020 2019
$ $
Not later than one year 34,800 29,000
Later than one year but not later than five years 29,000 -
Rental income for the year 34,800 34,800

Operating lease income commitment is for the investment property. The lease rental income
terms are negotiated for a term of two years.

Financial instruments: information on financial risks

Categories of financial assets and liabilities

The following table categorises the carrying amount of financial assets and financial liabilities
recorded at the end of the reporting year:

2020 2019
$ $
Financial assefs:
Financial assets at amortised cost 15,611,789 14,080,057
Financial liabilities:
Financial liabilities at amortised cost 361,884 324,372

Further quantitative disclosures are included throughout these financial statements.
Financial risk management

The main purpose for holding or issuing financial instruments is to raise and manage the
finances for the Society’s operating, investing and financing activities. There are exposures to
the financial risks on the financial instruments such as credit risk, liquidity risk and market risk
comprising interest rate, currency risk and price risk exposures. Management has certain
practices for the management of financial risks. However these are not documented in formal
written documents. The following guidelines are followed: All financial risk management
activities are carried out and monitored by senior management staff. All financial risk
management activities are carried out following acceptable market practices.

There have been no changes to the exposures to risk; the objectives, policies and processes
for managing the risk and the methods used to measure the risk.

Fair values of financial instruments

The analyses of financial instruments that are measured subsequent to initial recognition at fair
value, grouped into Levels 1 to 3 are disclosed in the relevant notes to the financial statements.
These include the significant financial instruments stated at amortised cost and at fair value in
the statement of financial position. The carrying values of current financial instruments
approximate their fair values due to the short-term maturity of these instruments and the
disclosures of fair value are not made when the carrying amount of current financial instruments
is a reasonable approximation of the fair value.
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20.

20D.

20E.

20F.

20G.

Financial instruments: information on financial risks (cont’d)
Credit risk on financial assets

Financial assets that are potentially subject to concentrations of credit risk and failures by
counterparties to discharge their obligations in full or in a timely manner. These arise principally
from cash balances with banks, cash equivalents, receivables and other financial assets. The
maximum exposure to credit risk is the total of the fair value of the financial assets at the end
of the reporting year. Credit risk on cash balances with banks and any other financial
instruments is limited because the counter-parties are entities with acceptable credit ratings.
For expected credit losses (ECL) on financial assets, the three-stage approach in the financial
reporting standard on financial instruments is used to measure the impairment allowance.
Under this approach the financial assets move through the three stages as their credit quality
changes. However, a simplified approach is permitted by the financial reporting standards on
financial instruments for financial assets that do not have a significant financing component,
such as trade receivables. On initial recognition, a day-1 loss is recorded equal to the 12 month
ECL (or lifetime ECL for trade receivables), unless the assets are considered credit impaired.
For credit risk on trade receivables an ongoing credit evaluation is performed on the financial
condition of the debtors and an impairment loss is recognised in profit or loss. Reviews and
assessments of credit exposures in excess of designated limits are made. Renewals and
reviews of credits limits are subject to the same review process.

Note 15 discloses the maturity of the cash and cash equivalents balances. Cash and cash
equivalents are also subject to the impairment requirements of the standard on financial
instruments. There was no identified impairment loss.

Liquidity risk — financial liabilities maturity analysis
All liabilities of the Society are due within one year.

The liquidity risk refers to the difficulty in meeting obligations associated with financial liabilities
that are settled by delivering cash or another financial asset. It is expected that all the liabilities
will be settled at their contractual maturity. There are no liabilities contracted to fall due after
twelve months at the end of the reporting year. The liquidity risk refers to the difficulty in meeting
obligations associated with financial liabilities that are settled by delivering cash or another
financial asset. It is expected that all the liabilities will be settled at their contractual maturity.
The average credit period taken to settle frade payables is about 30 days (2018: 30 days). The
other payables are with short-term durations. The classification of the financial assets is shown
in the statement of financial position as they may be available to meet liquidity needs and no
further analysis is deemed necessary.

Interest rate risk

The interest rate risk exposure is mainly from changes in fixed rate and floating interest rates.
The interest from financial assets including cash balances is not significant.

Foreign currency risks

There is no significant exposure to foreign currency risk.
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21,

22,

Changes and adoption of financial reporting standards

For the current reporting year certain new or revised financial reporting standards were issued
by the Singapore Accounting Standards Council. None of these were applicabie to the reporting
entity.

New or amended standards in issue but not yet effective

For the future reporting years certain new or revised financial reporting standards were issued
by the Singapore Accounting Standards Council and these will only be effective for future
reporting years. Those applicable to the reporting entity for future reporting years are listed
below. The transfer to the applicable new or revised standards from the effective dates is not
expected to result in any significant modification of the measurement methods or the
presentation in the financial statements for the following year from the known or reasonably
estimable information relevant to assessing the possible impact that application of the new or
revised standards may have on the entity's financial statements in the period of initial
application.

Effective date for
periods beginning

FRS No. Title on or after
FRS 1 and 8 Definition of Material - Amendments to 1 Jan 2020
The Conceptual Framework for Financial Reporting 1 Jan 2020
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We Care We Support
BATRM, A1 Fr
i [7] % For Enquiries: 6841 3370

DI SRS / Counselling Service
F ARG 2 B AT — T ol B GO i Bl 5 BN L SR HE — AN 2 4 RS2 B3 10 IR T 100)r 25 10 AH T 5 082 R AE
TR DI PR R L by B A5 3 3R L 1) 1) fift DR T 5, 2 K R

Do you have worries? SBFC provides professional, non-judgemental and confidential counselling service to the

members of public. We help individuals with coping skills to achieve better emotional and mental well-being.

TR
B Headquarters: 48 Lorong 23 Geylang Singapore 388376
iR & JE Tampines : Blk 156 Tampines Street 12 #01-09 Singapore 521156

.\ )| F#& B & Tangjong Pagar Branch: 44 Craig Road Singapore 089682

=
_— ZEFHi 4 By appointment only
mtﬂ'@%{@f‘ .55' Jik 43 B} ] Operating Hours
Singapore Buddhist Free Clinic 2#i—Z E#i75 Monday to Saturday - 9.00am to 4.00pm




At CLINICS LOCATION

SPT Main Clinic  (FZAPEEEYS SPIb/ IVBIHSARSS)
48 Lorong 23 Geylang Singapore 388376

BOERIE Tel: 6848 4306 [NRY/4tk

1BOJEB1E Tel: 6309 0595 fthyEg;&Ys i)

RRESDFT Tanjong Pagar Branch (Fi2INERESARSS)
44 Craig Road Singapore 089682

BEEEIE Tel: 6221 6652

4T 1I43F7 Redhill Branch
Blk 131 Clarence Lane #01-20 Singapore 140131
i9[a)E81E Tel: 6473 6638

BRI DFT Ang Mo Kio Branch
Blk 348 Ang Mo Kio Ave 3 #01-2096 Singapore 560348
1HI)EEIE Tel: 6453 9466

HBEEDFER Jurong Branch
Blk 320 Jurong East St 31 #01-74 Singapore 600320

158)&81E Tel: 6563 0063

=EiEDFT Sembawang Branch  (MHi&AiPEEET3)
Blk 503A Canberra Link #01-13 Singapore 751503
19[0)E81E Tel: 6555 6705

ft#BPr Dover Branch
Blk 23 Dover Crescent #01-388 Singapore 130023

1B[EER1E Tel: 6255 2049
WREDFT Tampines Branch (FHi&E0ESYS/IVERZRS)
Blk 156 Tampines St 12 #01-09 Singapore 521156
1BEE81E Tel: 6226 2880
YiZ2HR5% TCM Consultation
8:30am—12:00pm, 1:30pm—>5:00pm

IWNBHEH SRS Counselling Service
9:00am—4:00pm
=EFFZ) by Appointment 68413370

SHB R AH{EHAAR Closed on Sundays and Public Holidays



efloy RBx s 0 HMEM
OUR VISION, MISSION & CORE VALUES

[E& Vision
KRB BEEETHE,
SR EEIRRREE.
To propagate the Buddha's teaching of Loving-kindness, Compassion,
Joy and Equanimity and to promote healthy living
through sincere care and mutual support.

{95 Mission
T RRENFRE--NREBERHESERNVERRM,
TRFESERB--NBEBBHERBEELTAE,
To provide high quality medical healthcare
to the sick & needy at subsidized cost.
To provide free medical services to the low income families
to help them relieve of financial burden.

IO {EX Core Values
&R /T BE/ER/ RB/ER
Loving-Kindness and Compassion / Equality / Wisdom
Sincerity / Gratitude / Contribute



